��



Transcript from the second interview with the owner of bazaar ceramics





Interviewer is shown in bold italics. 
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Thanks again for providing this opportunity for clarifying a few points from our earlier interview.  You mentioned that you would like your website to include a feedback and order form.  What type of feedback would you like to get from your customers? 





We would like to know if they had any suggestions for improvements to the website.  For example would they like more technical information on the production process, or history of the glazes.  Some collectors find this information useful.  





Or perhaps they’d like more information about the company or the designers?





Is there anything else?





Just generally whether they like the website or not.  If they like the look and feel of it, whether they can find all the information they need...





You also mentioned something about a customer database?





We would like to add them to a customer database, so we could send them out promotional material, invitations to exhibitions and so on. So we need to ask them first whether they’d like to be added to our customer base and then we need to get their contact information - their name, postal address, email address.  And whether they’d like to be notified by email or post?





You’ll need to include a privacy policy on your website - but I’ll take care of these details





Good





What about the order form, have you got a paper-based example of an order form that we could use? 





Yes I’ll get one of our admin staff to get it for you.





Are there any changes you’d like to make to it?





No it’s fine as it is.





OK, thanks again.  I’ll send you the transcript of our interview, like the last time and you can let me know if there’s anything else you want to add.





